
F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

The Future of 
Marketing in a Post-
Pandemic World
Joseph Boyce
Account Director, McCann Worldgroup

Joseph.Boyce
Sticky Note
Background Image is original artwork: created by NPF, and required for use in the presentation



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

Joseph.Boyce
Sticky Note
Global: All footer images are provided by NPF, and required to use in the presentation

lisa.ostrander
Sticky Note
All icons OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image #819579172 found in NPF Future of Marketing Images page 7 of 270 within Image Release Folder



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-728910591 found in NPF Future of Marketing Images page 7 of 270 within Image Release FolderComment Boxes OA.

sandraduncan
Sticky Note
Dots OA used throughout entire creative



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-1186896101 found in NPF Future of Marketing Images page 269 of 270 within Image Release FolderLines over image OA.

sandraduncan
Sticky Note
Dot Graphic OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

Joseph.Boyce
Sticky Note
Todd Westphal photoshootPhotographer release - found in IMAGE RELEASE FOLDER labeled Extras USPS WorkersTalent release - found in IMAGE RELEASE FOLDER labeled Todd Westphal Agreement_082819Image from June 2018 USPS photoshoot2L9A4716.jpgPhotographer: Todd WestphalEmployees: George Mata (front) and Edward Perez (back)Lines over Image OA.

sandraduncan
Sticky Note
Dot graphic OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-1283072124 found in NPF Future of Marketing Images page 9 of 270 within Image Release FolderCheck box over image OA.

lisa.ostrander
Sticky Note
Dot graphic OA.

sandraduncan
Sticky Note
Lines OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-1063847178 found in NPF Future of Marketing Images page 128 of 270 within Image Release FolderLines over image OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-527961035 found in NPF Future of Marketing Images page 26 of 270 within Image Release FolderLines over image OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-1328476408 found in NPF Future of Marketing Images page 269 of 270 within Image Release Folder  Lines over image OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-464675687 found in NPF Future of Marketing Images page 7 of 270 within Image Release FolderGraphics over image OA.

lisa.ostrander
Sticky Note
Dot Graphic OA.

sandraduncan
Sticky Note
Lines OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Icons OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-1214207063 found in NPF Future of Marketing Images page 8 of 270 within Image Release FolderGraphics over image OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-989518294 found in NPF Future of Marketing Images page 30 of 270 within Image Release Folder



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-527915958 found in NPF Future of Marketing Images page 138 of 270 within Image Release Folder

lisa.ostrander
Sticky Note
Getty Image-613241502 found in NPF Future of Marketing Images page 248 of 270 within Image Release Folder

lisa.ostrander
Sticky Note
Getty Image-1003743872 found in NPF Future of Marketing Images page 114 of 270 within Image Release Folder

lisa.ostrander
Sticky Note
Getty Image-1216680512 found in NPF Future of Marketing Images page 220 of 270 within Image Release Folder



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-599834777 found in NPF Future of Marketing Images page 15 of 270 within Image Release FolderGraphics over image OA.

lisa.ostrander
Sticky Note
Dot graphic OA.

sandraduncan
Sticky Note
Lines OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

Joseph.Boyce
Sticky Note
Image provided by PFL, approved by USAA; see substantation #17



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Icons OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-1254766792 found in NPF Future of Marketing Images page 236 of 270 within Image Release FolderGraphics over image OA.

sandraduncan
Sticky Note
Dot graphic OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-1054970028 found in NPF Future of Marketing Images page 190 of 270 within Image Release Folder

lisa.ostrander
Sticky Note
Getty Image-1171689572 found in NPF Future of Marketing Images page 156 of 270 within Image Release FolderGraphic over image OA.

lisa.ostrander
Sticky Note
Getty Image-1297642881 found in NPF Future of Marketing Images page 269 of 270 within Image Release Folder



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

Christopher Karpenko, "The Case for Combining Direct Mail and Influencer Marketing," ANA, November 26, 2020.

Joseph.Boyce
Sticky Note
Image provided by Chris Karpenko, USPS, approved by Spectrum



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-639309278 found in NPF Future of Marketing Images page 253 of 270 within Image Release Folder

lisa.ostrander
Sticky Note
Getty Image-1291814525 found in NPF Future of Marketing Images page 249 of 270 within Image Release Folder

lisa.ostrander
Sticky Note
Getty Image-1292625730 found in NPF Future of Marketing Images page 264 of 270 within Image Release Folder



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

sandraduncan
Sticky Note
Red triangles OA.

sandraduncan
Sticky Note
Circle with checkmark OA.

sandraduncan
Sticky Note
Dotted line OA.

sandraduncan
Sticky Note
Table OA.

sandraduncan
Sticky Note
All icons OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-1225547739 found in NPF Future of Marketing Images page 270 of 270 within Image Release FolderGraphics over image OA. 

sandraduncan
Sticky Note
Dot graphic OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-1129377185 found in NPF Future of Marketing Images page 151 of 270 within Image Release Folder



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty-Image-914839458 found in NPF Future of Marketing Images page 180 of 270 within Image Release FolderGraphics over image OA.

sandraduncan
Sticky Note
Lines OA.

sandraduncan
Sticky Note
Dot graphic OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-597314925 found in NPF Future of Marketing Images page 72 of 270 within Image Release Folder

lisa.ostrander
Sticky Note
Getty Image-621580898 found in NPF Future of Marketing Images page 56 of 270 within Image Release Folder

lisa.ostrander
Sticky Note
Getty Image-1065373542 found in NPF Future of Marketing Images page 138 of 270 within Image Release Folder

lisa.ostrander
Sticky Note
Getty Image-1151198048 found in NPF Future of Marketing Images page 153 of 270 within Image Release Folder



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-1095325574 found in NPF Future of Marketing Images page 182 of 270 within Image Release FolderGraphics over OA.

sandraduncan
Sticky Note
Dot graphic OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-1223399540 found in NPF Future of Marketing Images page 194 of 270 within Image Release FolderGraphics over image OA.

sandraduncan
Sticky Note
Dot graphic OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-699095307 found in NPF Future of Marketing Images page 78 of 270 within Image Release Folder

lisa.ostrander
Sticky Note
Getty Image-1213266608 found in NPF Future of Marketing Images page 196 of 270 within Image Release Folder

lisa.ostrander
Sticky Note
Getty Image-1284898574 found in NPF Future of Marketing Images page 245 of 270 within Image Release Folder



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-1198436050 (Reversed) found in NPF Future of Marketing Images page 9 of 270 within Image Release FolderGraphics over image OA.

sandraduncan
Sticky Note
Dot graphic OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-1215756864 found in NPF Future of Marketing Images page 31 of 270 within Image Release Folder



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-150337574 found in NPF Future of Marketing Images page 2 of 270 within Image Release Folder

lisa.ostrander
Sticky Note
Getty Image-502041196 found in NPF Future of Marketing Images page 16 of 270 within Image Release Folder

lisa.ostrander
Sticky Note
Getty Image-1064761978 found in NPF Future of Marketing Images page 8 of 270 within Image Release Folder



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

sandraduncan
Sticky Note
Dot graphic OA.

lisa.ostrander
Sticky Note
Getty Image-1213784423 found in NPF Future of Marketing Images page 84 of 270 within Image Release FolderGraphics over image OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-1247665468 found in NPF Future of Marketing Images page 88 of 270 within Image Release FolderGraphics over image OA.

sandraduncan
Sticky Note
Dot graphic OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-1191816130 found in NPF Future of Marketing Images page 142 of 270 within Image Release FolderGraphics over image OA.

sandraduncan
Sticky Note
Dot graphic OA.

sandraduncan
Sticky Note
Lines OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2

lisa.ostrander
Sticky Note
Getty Image-606353291 found in NPF Future of Marketing Images page 213 of 270 within Image Release FolderIcons and Graphics over image OA.

sandraduncan
Sticky Note
Dot graphic OA.



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2



F A C I N G  T H E  F U T U R E  t o g e t h e r | N P F  P H O E N I X 2 0 2 2




